Welcome to the world
of Watford Mencap

Welcome to the Annual
Review of Watford Men-
cap’s work.

Watford Mencap is a
local charity covering
South West Hertfordshire,
from Potters Bar to Rick-
mansworth. We currently
support 500 pecple with a
learning disability and
their families. However, we
estimate that there are
more than 6,000 people

with a learning disabilily in
the area. This number is
increasing, as more
babies survive and people
live longer.

We depend on the gen-
erosity of the local com-
munity and local volun-
teers.

Many people believe
that when they donate to
national Mencap, some
money trickles down to

their local Mencap. In fact,
Watford Mencap is com-
pletely self-funding and
relies on local fundraising.
We should like to thank
our volunteer, Sarah Kitt,
for editing this supple-
ment. | hope you will enjoy
reading it and will become
involved in whatever way
you can, Thank you,
Don Eungblut
Chair, Watford Mencap

Learning disability and discrimination

You might think in a civilised society
everyone would be welcome and have a
part to play. Unfortunately, you would
nol always be right.

If you have a learning disability, it is for
life. You find it difficult to learn, under-
stand or relate to other people. You are
likely to have health problems. There is
an 80 per cent chance tyou will be bul-
lled, probably on a regular basis.

You have less than a one in five
chance of finding and keeping a job, If
you do have a job, your benefits may be

cut and it may be hard to keep working,
About 2.4 per cent of adults in Hert-
fordshire have a learning disability. This
will rise by 14 per cent in 10 years.
Sixty years ago people with a learning
disability had no right to an education.
They would either stay at home with
parents, or would be put in a long-stay
institution like Leavesden or Harperbury.
Now, Watford Mencap and other local
agencies are enabling people with a
learning disability to live independently
with support and achieve their potential.

HAPPY DAYS: The Queen of Hearts made
quite an impression at a regular Mencap
Afterschool Club., Picture by Richard Owen

Did you know?

More than 6,000 people
in SW Herls suffer from
a learning disability

Your Challenge |1s Our Challenge
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Sycura are proud to support Watford Mencap.

IT for Charity. IT for Business.

WWW.Sycura.com

IYcura
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BURRDA

Proud Supporters of
Watford MENCAP &
Watford FC

Sunday Roast 12pm - 4pm
or A LA Carte menu
| Zpm - 7.30pm

Call for table reservations & Buloanation

0208 954 4949
b .«_]-—r'

Coming sHon...
WINE TASTING EVENING
WITH 3 COURSE DINNER

Thie Hare, Old Redding. Brookshill,
Harrow HA3 65D
www.iheharealioldredding.com
FEmail: thehare,oldredding®biconnect.com

Introducing the Watford Mencap

Children’s Centre
i—— N

Have you ever wondered what goes on in
the building that looks like a bus near the
Dome roundabout?

Watford Mencap Children's Centre pro-
vides activities and a social life for children
and young pecple with learning disabilities
from 4-19. It also gives their parents a

www.watfordmencap.org.uk

@ncup

break.

Stuart, 11, said: "l like friends, playing with
the house and the castle but besi of all the
ball pool.”

Mum Carol Alletto said: “Thank you so
much for lhe care you have shown M. You
have been a godsend.”

become a play worker.

Neil Palmer (pictured In the red T-shirt) has

Fun turns into a job

When Neil Palmer reached the age of
20 he was too ald to continue attend-
ing the Hand in Hand youth group for
teenagers so, rather than lose touch,
he stayed on as a volunteer.

Things turned out so well that, after a
few months, Neil successfully applied
to work as a play worker at Watford
Mencap Children’s Centre, which runs
the youth group.

Neil said: “All the kids are absolutely

reat! They always put a smile on my
ace. They're always doing something
new.”

Teens get a say in youth club planning

Watford Mencap Children's Centre runs the
Hand in Hand youth club for young people
aged 13-19 on Friday evenings.

Evenings can just be a chance to soclalise
and ‘chill’, or activities like a disco,
pizza and games nights. There is
are also sporis of all kinds
such as football, badminton,
lumbling and basketball.

Youth club member Nicole
explained that members have
their own committee which
helps to run the club.

“It means we can learn
how to run a meeting
and do stuff for every-
one in the club,” said youth clubber Joe.

The young people discuss the kinds of
activities they think everyone would like to
do. They also learn how to evaluate what

Did you know?

8 out ol 10 children with
a learning disability
are bullied

has been done before. “The rugby was
good,” said Andrew, "but we need to be
more organised next time.”

Part of their work includes collecting ideas

from the other young people. "I
had a list and | ticked off
what people said they

liked,” said Daniel.
Watford Mencap
would like to thank Wat-
ford Grammar School for
Boys for hosting the club,
and their Site Manager Dave
Carley. who always 'goes the extra mile’ to
help the team.

B Hand in Hand Youth Club is running 60
laps for Watford Mencap's 60th birthday.
Want to get involved or do something simi-
lar?

Email fundraising@walfordmencap.org.uk

TIMELINE

1946 - Judy Fryd forms The National Asso-
ciation of Parents of Backward Children
{which would later be known as Royal Men-
cap)

1951 — The Watford branch of the associa-
tion is formed

1953 — Queen Elizabeth Il is crowned

1955 — Name change to The National Soci-
ety of Mentally Handicapped Children

1956 — Watford Mencap develops its first
service, The Stepping Stones Club, for chil-
dren aged 10 and above



@mnp

Did you know?

Learning disability is not
mental iliness or
dyslexia

www.watfordmencap.org.uk
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CAPEL
CARPETS & BEDS

WATFORD'S ONE STOP
CARPET & FLOORING SHOP

Not only are we cheaper than the others but..,

| &. We employ our own fitters - they are friendly
experts who will even move your furniture fer you

S
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The service can provide information on all matters.

Free services is there to help

jce for future reference.

Watford Mencap's specialist Advice &
Advocacy Service ocifers free confidential
help for people with a learning disability
and their family.

This invaluable service can help people
with a wide variety of issues from filling in
forms, applying for benefits, finding funding
for things, writing letters or speaking to peo-
ple on their behalf.

Learning and Leisure Manager Ruth Mur-
ray recalls a woman who was referred to the
Advice & Advocacy Service in 2006.

Ruth explains: “| visited this lady who llved
with her sister and who alse had support
from a brother who lived nearby. We were
able to claim Disability Living Allowance for
her, and we left information about our serv-

Helping you get the right help for your child

. You can take home all the samples you like at
no charge or we can bring them te your door

C. You can shop in the satisfaction that we take
responsibility for all parts of the job
D. Unlike the others we only take a small deposit

“In March 2009 this lady called me, as her || and you pay us when the job's done!
brother had died suddenly. She felt she
needed support to cope with her grief. |
arranged a referral to the loss and bereave- PROUD TO BE

ment service for grief counselling. | also
referred her to our Community Support
service for a support worker once a fort-
night, so she could get out and about. Since
the loss of her brother, she didn't have much
of a social life.’

“This lady recently told me she had moved
on from individual counselling to group ses-
sions. She has now been able to move for-
ward with her life.”

W Call Ruth or Julie on 01923 713620 or
email advice@watfordmencap.org.uk

Gelting a diagnosis for a
child can be hard. If a condi-
tion is easy to diagnose. par-
ents may be told that their
child has a specific condition
before, or shortly after, birth.

However for others there is
no clear route to a diagnosis.
Parents may start to notice
things about their child, and
compare them with other
children. For others, their
health visitor or GP may pick
something up.

A paediatrician will be able
to assess a child. The right
diagnosis can lead to infor-
mation, therapy, technology
and services that can
improve the quality of life for
a child and family.

However it is thought that
up to 40 per cent of children
with special needs do not
have a specific diagnosis,
but are given the term ‘glob-
al developmental delay’. This
can make life very difficult.

Parents continually have fo
prove that their child's needs
are genuine.

‘I support Mencap and 1
know they do good work. |
have always received help
when | have phoned and it
has really put my mind at
rest. Sometimes problems
seem 50 huge when you fry
to deal with them alone.’

Serina Coles, mother of a
child with a learning disabili-

ty.

Targeting mental health in schools

Watford Mencap’s Advice & Advocacy Service became part of the Targeting Mental
Health in Schools (TaMHS) Pilot Project in Watford in 2009.

This was a new project funded by the Department for Children, Schools and Families
to transform the way that mental health support was delivered to children aged five to 13,
to improve their mental wellbeing and tackie problems more quickly.

Visit our new website on
www.capelcarpets.co.uk
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TIMELINE

1959 — Mental Health Act means fewer peo- Children and Adults ® President Kennedy
ple with a learning disability being admitted assassinated

to long stay hospitals 1966 — Mencap starts Gateway clubs, offer-
1960 — The Bealles are formed ing sports and leisure opportunities for peo-
1963 — Further name change to The ple with a learning disability

National Society for Mentally Handicapped

W England football team win the World Cup
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HOBMEL HOUES: MOW TO 507 8AM-5.30FH, | 0N 1008-4FM
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01923 213383

FARKING AT REAR OF SHOF
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Watford Observer
Proud to support
Mencap and
wishes to
congratulate
them on their
Diamond Jubilee

The Watford Ohserver regularly
covers a wide variety of fundraising
and charity events both in print and

online. From local people raising

money to registered charities hosting
large events we are proud to support
our local charities, raising awareness
of special events and recognising the
efforts of people involved.

Buy your copy every Friday,
or log on to
www.watfordobserver.co.uk
to keep up to date.

Holding a
fundraising
event?

Get listed free on
watfordobserver.co.uk/events
and reach a total

potential audience
of

967,393"
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www.watfordmencap.org.uk
@wcap

Richard Kirk is
fearning to drive
Picture by
Richard Owen

Richard’s in the driving seat

said: “I recently went out in the car with
Richard and his driving has been going
very well.

| was impressed with how confident he is.
He really concentrates.”

Richard has a full ime job with CeX in
Watford. CeX buy, sell and exchange a
range of technology and entertainment
products including mobile phones and
video games.

Richard also explained that he [s a mas-
sive Watford FC fan and goes 1o the majori-
ty of home games with his dad.

Watford Mencap would like to wish
Richard the best of luck in passing his driv-
ing test!

Watford Mencap's residential homes help
young people with a learning disability to
make the transition into independent living.
Richard Kirk has been living at Berrywood
Residential Home in Rickmansworth for the
past two years and, with support from vol-
unteer Richard Owen, he is now learning to
drive.

Richard has already taken a few driving
lessons and is looking forward to booking
his test once he has passed the theory
exam.

Like everyone else, Richard will have to
answer 50 questions as well as a hazard
perception test.

Kate Marsh, who works at Berrywood,

Mencap volunteer is
‘Young Person of the Year’

Mitchelle Gass, a volunteer at Watford Mencap
Children's Centre, took joint third prize at the
Hertfordshire Young People of the Year Awards
2010. She was awarded £125, with £50 being
given to Watford Mencap.

Mitchelle (pictured with her cheque) was nomi-
nated by Children's Centre manager, Ro Linton,
as a thanks and recognition for all the hard work
she does for Watford Mencap.

Young Pecple of the Year or YOPEY recognis-
es the efforts made by young people around the
country and aims to change the negative atti-
tude which can be associated with them.

WWW.YOPEY.C

B Watford Mencap supporter, Chris Mellor,
is doing a sponsored walk across Scolland.
Feel inspired or want to get involved?
Contact Lauren 01923 713622

M Do you like running to raise money? Come

join us on in Cassiobury Park on 2nd May for

th1e V\éi;tford 10k run. Contact Lauren 01923
36

Did you know?
A learning dissbility is &

litelong disability

TIMELINE

1969 — The society becomes commonly
known as Mencap @ The first man on the
moon

1970 — Parents dissatisfied with long stay
institutions club together to purchase Hill-
side, the first Watford Mencap residence.

Watford Football Club reaches the semi
final of the FA cup for the first time @ Edu-
cation {(Handicapped Children) Act 1870
passed, giving all children with a learning
disability the right to an education for the
first time
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Giving something back

‘Giving somelhing back’ is an integral
part of the culture at Sigma Pharmaceuti-
cals, a wholesale business in Watford run
by MD Bharat Shah.

Mr Shah and his 400-strong staff give
back to the community by organising the
Great Watford Walk (formerly known as
the Big Herls Walk), raising funds for Wat-
ford Mencap and two other local charities.

The walk first iook place in 2006 and
walkers raise up to £30,000 each year.

Sigma staff and their families organise
ihe administration of the walk, help to pub-
licise the event, fundraise among their
customers and suppliers and take part on

the day, as marshals or walkers. b

Ll
e

B To raise money for Watford Mencap

email fundraising@watfordmencap.org.uUK  Bparat Shah.

Picture by Sally Ashle-Cound

Introducing some of Mencap’s
great partners in the community

Watford Mencap has some great partner-
ships in the local community. Watford Round
Table has supported Watford Mencap since
the 1960's even fundralsing for the first
premises, Table Hall in Pinner Road, and
now organise the Watford 10k run.

Rev Dan Bond, from Aldenham School,
organised a fun day for Watford Mencap
members. He said: “It was a fantastic day; we
look forward to deing it again next
term.”

Kim Bleasdale, a member
of the Visual Merchandising
team at John Lewis, helped
revamp Watford Mencap's
Bushey Shop.

Merchant Taylors” School

invites Waltford Mencap
members to their fun day
every vyear Student
Mark Nathan said:
“This year's fun day was a wonderful occa-
sion, and | would like to thank Dominic How-
ell, Mrs Teskey, the kind helpers of Watford
Mencap and our guests for coming along and
making it such a fun ‘Fun Day'l”

Sandy Lodge Golf Club has chosen Wat-
ford Mencap as charity of the year and
hopes to fund two new vehicles.

The Esporta Riverside Club, Northwood
invites Watford Mencap’s volunteers to enjoy
the club each year. Michael Prasse, General
Manager, said: “We value the wonderful work

Did you know?

Most learning disabili-
ties devslop before ot
during birth or because
ol a serious iliness in
early childhood

carried out by Watford Mencap. Without its
140 volunteers, Watford Mencap could not
do as much to support people with a learning
disability. We are delighted to offer them this
opportunity to relax and enjoy themselves.”

Camelot UK Lotteries Limited was Gold
sponsor of the 2010 Watford 10k. Anne Pat-
tberg, Head of Sustainability, said: "Our

employees had a great time at the event
and raised over £2800 for Wal-
ford Mencap.”

Kaylee Chapman from

VocalLink delivered pres-

ents donated by employ-

ees to the Children's Cen-

tre. She said 'l thoroughly
enjoyed the visit'. VocaLink
teams have also helped out at
Watford Mencap's homes.

Watford Mayor Dorothy Thornhill said: “I
support Watford Mencap because they really
are a special charity dealing wilh very special
people. They are professional, compassion-
ate and truly committed to making life better
for all their clienls and their families.”

And the town's MP Richard Harrington
added: “’] am very proud to be a supporter of
Watford Mencap. Mencap has been an
important part of my life since | was 7 years
old as my father was a keen volunteer and
Chairman of our local branch.”

Watford Mencap would like to say a big
thank you to all its partners.

TIMELINE

1973 — Elton John becomes president of
Watford Football Club

1976 — First Watford Mencap summer play
scheme for children

1978 — Rickmansworth Gateway Club start-
ed by play scheme volunteers

1981 — Watford Football club in the first divi-
sion for the first time ever

1986 — Queen Elizabeth the Queen Mother
becomes the patron of Mencap

1989 — Shepherd Centre day centre, Rick-
mansworth, opens
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We'll pay the VAT on all Fitted Kitchens

Inspire,
Design, Create

Midw Oflus

Supplies

LSt ol shrrropm ats
66a Joel Street,
Northwoed Hills,
Middlesex HAE TNS

Tel: 01923 822 332
Mob: 07738 067 671
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www.intoto.co.uk
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PROUD TO BE
SUPPORTING MENCAP

Laptop & PC Repairs

Virus removal
Laptop screens
DC sockets

Data retrieval
Fast & Friendly Service

01923 201777

john@netshare.net
422, 51. Albans Road, Watford, Herts WD24 6PJ

SOFAS - DINING SETS
BEDS - BEDROOM FURNITURE
OCCASIONAL FURNITURE

inslde ASDA WALMART, WATFORD,
ST ALBANS RD, WATFORD WD24 7RT
TEL: 01923 245 333
We ara situsted bahind the checkout

www.kfurniture.co.uk
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INDIAN, SRI LANKAN
& SOUTH INDIAN BUFFET

Buffet Contalns : Salectlon of Fresh Salad, Varletles
of Sauces, Choice of Starters, Choice of Indlan,
South Indian and Sri Lankan Currles and Variety of
Breads & Rices

TAKE AWAY
BUFFET

£2.99
ofif £4.99
s £.6,99

PARTY BOOKINGS
WELCOME

80-82 MERTON RD,
WATFORD WD18 DWY

TEL 01923 226059

EAT IN

FREE DELIVERY

P T0 3 MILES
on orders over £20

What a difference
60 years can make

In 1951 when Watford Mencap was found-
&d, people with a learning disability had no
option but to move into long stay hospitals if
their families were unable to care for them.

in 1970, the parents and members of Wat-
ford Mencap clubbed together to purchase
a property because they wanted something
more than a long stay institution for {heir
loved ones.

The result was Hillside Resldential Home
in Oxhey, now home to 8 residents. The
Friends of Hillside have continued to sup-
port the home by raising money to pur-
chase a people carrier.

Residents are encouraged to live as inde-
pendently as possible in Watford Mencap's
homes. Watford Mencap wants those using
itz services lo make their own choices and
dacisions, with as little or as much support
as they need.

Mest Hillside resident Cliff

Cliff is living the life he wants, thanks to the
syfpnrl he receives as a resident at Hill-
side.

He travels by bus 1o a day centre four
days a week and attends Watford Mencap’s

A groundbreaki

Around 100 people in :
Hertsmere,
and Watford belong to
Walford Mencap’s Leisure
Together. As well as enjoy-
ing outings with their
friends, members learn
new skills which help them

Did you know?
Fewer than 1in'5 peopls

with a learning disability
work, yat aver 65%
would like to work

to develop.

www.watfordmencap.org.uk
@ncap

.Cllff with his carer Aya.

Leisure Together group. Cliff is also a reg-
ular at the Sea Lions Swimming Club in
Waltford and goes on holiday with fellow
residents of Hillside.

Another important person in Cliff’s life is
Ayo, his key worker. CIiff explains that Ayo
and other Watford Mencap staff support
him to cook his own meals, go shopping
and to do other things he enjoys.

Cliff, who has lived at Hillside for 14 years,
enjoys going to Watford Football Club
matches and playing football. In future, Cliff
would like to travel to Africa to go on safari.
He would also like to raise money for chil-
dren in Africa. He is currently aiming to
save enough money to get a computer in
his room, as he would like to look up travel-
ling and 60s music on the internet.

ng move

Three Rivers

Leisure Together mem-

ber Robert explains: “The
Leisure Together team

have heen

W Do you like 'Mamma Mia'? really care

Come along to Watersmeet on
November 3, 2011. Dress up in
your favourite 70s outfit and be a
‘Dancing Queen' for the night.
Contact Lauren 01923 713622

I Are you celebrating a 60th
anniversary or birthday in 20117
Why not celebrate it with Wat-
ford Mencap? For more details
Email fundraising@watford
mencap.org.uk

years now

members, ensuring that
they are safe and enjoying
themselves.”

Volunteer Lyn Prodger
comments:
volunteering regularly with
Watford Mencap for four

every minute. Volunteers
get excellent fraining and
are really valued.”

Paul Bignell, a carer,
added: “My daughter,
Stephanie, regularly
attends the Fitness Club
on a Monday evening and
finds the sessions really
enjoyable and very varied.
She plays football, bad-
minton and many other
activities.'

Stephanie has also
attended an Arts and
Crafts day, seen a show at
the Palace Theatre and
watched Waltford FC play.

wonderful, They
about their

‘I have heen

and have loved

TIMELINE

1921 — Waltford Mencap residential home
Berrywood opens

1982 — Walford Mencap residential home
Thorpedale opens ® The Harfequin shop-
ping centre opens in Watford

1935 — The Disability Discrimination Act is

passed Watford Mencap residenlial home
Homeoaks, for peaple with profound and
mulliple disabilities, opens

Leavesden long stay hospital closes

2001 — The government publishes its ‘Valu-
ing People’ white paper.



. www.watfordmencap.org.uk
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Excellence for Community Support Service

WATFORD Mencap's Com-
munity Support Service has
received a three slar excel-
lent rating from the Care
Quality Commissicn (CQC),
The service provides sup-
port to 60 people wilh a
learning disability in Watford,
Three Rivers and Hertsmere
and is flexible and tailored to
meet individual needs. Sup-
port is provided in a variety
of ways and may vary from

one visit a week to daily vis-
its, depending on a person’s
needs. You can be referred
by your social worker or buy
the service privately.

Some examples of support
Watford Mencap provide
include help with budgeting,
healthy living, shopping,
education, leisure and much
more,

Julia Bradshaw, Regulatory
Inspector from the Care

Quality Commission, said:
“The staff members appear
enthusiastic in their
approach to people living
within this service, The man-
ager has created a very
effective service which sup-
ports people being able to
live and remain within their
local community.”

To find out more about the
service contact Angela on
01923 713636.

Barry celebrates 27
years of service

LIFE has taken an exciting iurn for Barry
Bullen who will scon be moving into a flat in
Oxhey.

Barry, who has a learning disability, has
lived at Berrywood Residential Home in
Rickmansworth for the past three years and
is looking forward to a semi-independent
lifestyle in a flat he will be sharing.

He said: *l will miss the people from Berry-
wood but | am excited and a little bit nerv-
ous about moving into my own flat. | will be
nearer to my sister and | will be able to walk
to work.”

Barry has also enjoyed success in his job.
Our photograph shows Barry with his long-
service certificate after notching up 27
years working at Watford General Hospital.
The award, plus two cut glass champagne
glasses, was presented by West Hertford-
shire NHS Trust. Working with the porters,
Barry's role includes collecting patient case
notes from the wards and medical secre-
{aries,

Barry is also working hard to try and lose
weight and has lost an impressive three
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Glen Windows & Doors Ltd is

-
the first installer in Hertfordshire
s _w
to be awarded the prestigious
Ombudsman Scheme Membership
WATFORD double glasing and conservitory m-talle
standards required 10 gawn sccrediianon smin The dgcosl

|Doubie Glaning & Conservatory Ombudsman Scheme |
(DGCOS) FOUMDING MM ”lm

DGCOS has been Iaunched nith the backing n
l the people’s cmsumer champion. Nivk R, 1o
(Wilchdog p 18 the mubassador of the Ombud scheme, which provides
conp & p Tor b dling windonws. donrs, ¢ 3,

gencs and asovisted produst by iis memb

Glen Haysman, managing divecior of Glen Windaws & Douts Ed. sand. “We are
access to hagh quality, vemed insalless DGCOS puts the constmer first Theve are
1ots ol irade associstions in the building and home improvement sevten, b DGCOS
% & schems you can rely on ™

Every bomewrwner buyiog from a DGCOS moerober will recenve a free quote
anl “Pesce of Mind” pack explumng thet they will have tw (ull profection of the

Glen Windows & Doeors Lid has achicved the high

Jprect consuiners aguinst <iwhboy aperaten The fanner BEC Crimewach and
chighted 1o have been accepicd as a member of DGCOS, which offers consumers
Ombautiman Scheme behiod them s well a3 a comprehenuve guarsitee, o Depast

i [Protection Ceruficnte aml xn Inurance Backed Guarspice to underwrite the metlber's

Barry Bullen moving home,
Picture by Richard Owen

stone since October. He is a big fan of
bingo, enjoys attending Watford Mencap’s
monthly Leisure Together pool evenings
and is a regular swimmer.
Watford Mencap would like to wish Barry
the best of luck for when he moves to his
new flat.

Living life the way you want

Did you know?

1in 2 families with a
disabled child live in
poverty

agement.

Sylvia Hatch has a learn-
ing disability and is a co-

opted member of Watford
Mencap’s Council of Man-

She is also a talented
artist. Recently, Sylvia has
learned to sell her paint-
ings on Ebay with support
from Watford Mencap's
Claire Roberts, funded by
the European Social Fund.

Sylvia learned to sell
her pictures on Ebay.

TIMELINE

2003 — Last flight of Concorde

2006 — American express World Golf
Championships take place at The Grove,
Chandlers Cross

2009 — Watford Mencap moves to new
premises in the Old Town Hall at 105 High

Sireet, Rickmansworth

2010 — Watford Mencap creates a fully-
accessible resource centre at 105 High
Street, Rickmansworth

2011 = Watford Mencap celebrates its Dia-
mond Jubilee

| gusrantec should they cease io trade

To protect cassumers further (and 1 a brsl for conyumer profeciion), tbe DGCOS
Commpensalion Fund will pay st ol bone hde clonms W compensade homeawnens
where traders ] to Jive up 10 their pronuses aod the Ombudhrin rukes 1n thea

| Jravour.

b O because
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have been made 1 1 other ind

comsumers and all good conteactorn, .I.nd DGCOS can quxr.'kly nhnld "
“With DGCOS, ly backed

Nick Ross wayn “C

for

Bet
| Jauzrantees (evenaf the flrm nl'uul (L] M]p you or gnti autof lmm:m Iree necess
1D indusiry wnap

- if you're still pnastinficd - &
ighly regarded Dmhudsrmn who can seitke yow dupule with the prrover of the Taw
behind hum (agam, &l (ce of charge to consumers)

DGCOS founder, Tony Pickup. who alse feunded The Quality Assurance
Association in 1996, a highly respected tadc association atitactuing over 1250
contrmitors from all aspects of hons improvement snd conptruciion, said “I0s ung
[been m o insue 1n the UK installaion scctor that tradc bodies which promise 10
help dow't have any tecth and are not muoch rexl help when homrstoswners need i1

Mr Pickup added *"We aro delighied that Nick Rusy bag
ngreesd o be our ambazswdar Nick 1w a bupely respecied
[fournalist with the highest slandards, aod he bas setsfied
homself that DGCOS 1 exactly what the mwrnoed.- ln
fJreniest b and regrire
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Windows and Doors Ltd

33 YEARS OF SERVICE TO THE
REPLACEMENT WINDOW INDUSTRY
PEACE OF MIND IS EVERYTHING!

} Coanservatorics
F Windowt

FULL
} Doocs 0YEAR
¥ Fatle Doors GUM!ANTEE
F PForches
} Sealed Units e
} Dowudde Glazing Repair

b wPVC Cladding
FDesigner Handmado Mirrars

RLICNIETVOPS CACTTY GELF CLEANING GLASY! IF IEQUIRED
4&dgcas

Lat

GALLERY QPENING HOLIRS:
Monday - Fridsy 6.308m - 5.30pm
Saturday 9am - 1.3¢pm
Sunday 930am - 1 30pm
AMPLE FREE PARKING

Tel: D1923 256486
o 070 LERRTT

| g st e oo e |
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THE COACH & HORSES
LEC K MANSWORI]

Public House & Restaurant

Providing rest and respite since the 17th Centery

Food served all day every day (and we mean every day)
Over 80 wines available, many by the glass

: TO BE
SUPMORTING

MENCAF FOR
OVER 11

FUNCTIONS ARE OUR SPECIALITY
Qutside catering and office deliveries are available

22 High 5t; Rickmansworth WD3 1ER
Tel: 01923 772 433

www.thecoachandhorses.info

Vocalink is proud
to sponsor
Watford Mencap

Vocalink is a specialist payments partner to
banks, their corporate customers and
government departments. We design and
deliver smarter domestic and international
automated payments systems, and smarter
ATM switching solutions.

VOCALINK

safer paymants, emarier pariner

Baker Tilly

congratulates MENU
Watford

Mencap on its
Diamond
Jubilee

interior.
Baker Tilly is a leading mid-tler provider of
acputancy and bugness sarvices.

For further Information please contact: Mark Wilson

The Rose & Crown in Kings Langley
combines an inspiring range of
classic pub food in an authentlc
local atmosphere, making it a firm
favourite In the area.

While the mouth-watering menu
speaks foritself, the pub bar
specialises in a unique selection of
premium ales and English beers,
as well as a corking selection of
wines and soft drinks, meaning
there Is something for everyone to
enjoy while relaxing in the sumptuous new For more detalls about the

The team from the Rose & Crown has also
now pledged thelr support for MENCAP in

LOCAL PUB HAS
CHARITY ON THE

Rose & Crown, please visit
www.roseandcarownkingslangley.co.uk

1st Aor, 46 Qarendan Road, Watford, Hertfordshire W7 10 - . H
Teieph:: {01923) 816400 En‘NI:mark.vtleﬂblk:ﬂily.m.u.‘t light of their Diamond Jubilee this year. !ilgh Street
. Kings Langley
www bakertilly.co.uk Landlady Lisa Simons sald “We are WD4 9HT

ety BAKIR TILLY

% 1
e o

absolutely delighted to have MENCAP
as our chosen charity and will be doing
o everything we can to support the cause!

Telephone: 01923 290229




