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Easy Read

www.tickets.london2012.com

How to apply for tickets 
to the Olympic Games

London 2012
Olympic Games 



The dates for the London 2012 
Olympic Games are: 
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We want everyone to have a chance to 
apply for tickets. 

    27 July 2012                          12 August 2012
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You have until 11.59pm on 26 April 2011 to 
apply for tickets. 
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The dates for the London 2012 
Olympic Games are: 

The easiest way to apply 
for tickets is on the internet. 

To apply for tickets on our website you 
need to have: 

-  An email address.

-  A Visa debit, credit or prepaid card.

			         If you do not have a Visa card ask your 			 
			         bank to help you choose the right Visa 
			         card for you.

You need to register on our website to
apply for tickets on the internet. 

If you need support using 
the internet it’s a good idea 
to ask someone to help you.
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If you need support filling in forms it’s a 
good idea to ask someone to help you.

To apply for tickets by post you will need an 
official ticketing guide and application form. 

You can find this at:

-  Lloyds TSB banks in England and Wales.

-  Bank of Scotland banks in Scotland.

-  Libraries in Northern Ireland.

You can send us a cheque or postal orders 
with your application form. 

You can also apply for tickets 
by post.
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Easy Read

www.tickets.london2012.com

How to apply for tickets 
to the Olympic Games

London 2012
Olympic Games 

This factsheet will help you if you are 
applying on the internet or by post. 

The information on the next few pages 
will help you to apply for tickets.

You may want to ask someone to help 
you go through this factsheet.

Most of the venues for the Olympic sports 
are in London, but not all of them.

London

-  Many sports are in the Olympic Park.

-  Some sports are in other London venues.

Other parts of the UK

-  Sports like sailing and some football 
   matches take place across the UK in 
   different venues.

You can check where each sport will be on our website:
www.london2012.com/games/venues
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All Olympic Games venues will have 
facilities for people with disabilities. 

-   You can tell us if you need 
    a wheelchair space.

-  You can tell us if you need someone 
   to support you.

At each venue there will also be:

-  Help for hearing aid users.

		      -  Facilities for guide dogs 
  			   and other assistance dogs.

-  Accessible toilets including 
   toilets with a hoist
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All Olympic Games venues will have 
facilities for people with disabilities. 

Choose the sessions you would like 
to go to. 

Medals will be won at some sessions. 

We use this picture to show 
these sessions.

You can apply for tickets for up to 20 
sessions at the Olympic Games.

Aug

4
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You can see a list of Olympic sports 
with pictures on our website.

These will help you choose. 

www.london2012.com/games/olympic-sports

There are 26 Olympic 
sports to choose from.

The dates of each sport 
are on our website.

Choose the sports you want to apply for 
tickets for.

Some sports will happen over more than one day so you can 
choose which session to go to. 



Some sessions have special ticket prices for 
young people and older people. 

		  We use this picture to show these sessions.

If you are aged 60 or over on 
27 July 2012, tickets for these 
sessions will cost only £16.

If you are aged 16 or under on 
27 July 2012, tickets for these 
sessions will cost the same as 
your age.

Albert will be 81 
so pays £16

Emily will be 9 
so pays £9

Jasmine will be 
7 so pays £7

Dinesh will be 
15 so pays £15

£10
Bank of England

Ten Pounds
£5
Bank of England

Five Pounds

£10
Bank of England

Ten Pounds
£5
Bank of England

Five Pounds

£5
Bank of England

Five Pounds

£5
Bank of England

Five Pounds
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Ticket prices in all 26 Olympic sports start 
from £20.

For every session you can choose the price and how many 
tickets you want to apply for.

Some sessions have a limit on how many tickets you can apply 
for.

£20
Bank of England

Twenty Pounds

£20
Bank of England

Twenty Pounds

3 tickets at £20 
for tennis

Make sure you have the best chance of 
getting tickets. 

You can choose to have higher 
or lower priced tickets if you can’t 
have the price you have chosen. 

This gives you a better chance of getting 
tickets for the sports you choose.

There are also higher priced 
tickets for each sport. 
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We will tell you if you have got 
any tickets by 24 June 2011. 

				    Lots of people might apply for tickets 
				    for some sessions. Not everyone will 
				    get tickets for these sessions.

We will choose who gets tickets by a 
random computer ballot - like a lottery.

June

24

P
X

Paying for your tickets. 

You will have given us your Visa card details on the internet or 
sent us a cheque or postal orders.

We will only take money from your Visa card, or cash your 
cheque or postal orders, between 10 May and 10 June 2011.

May

10
June

10
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or or



London 2012 - products to buy !

There are lots of London 2012 products to buy. 

You can buy some of these at the same time as you apply for 
tickets on the internet.

Changing your mind.

			   If you decide you no longer want tickets or 			 
			   want to change the tickets you have applied
			   for you can stop your application. 

You can only do this between 
15 March and 26 April 2011.

You will then have to apply again if you decide you still want 
tickets.

Mar

15
Apr

26
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